


Recruitment

Hire the right fit with all of the tools.

Job Posting

Publish and manage every posting from thousands of job boards in one place. Build the right
hiring experience with custom workflows and track the progress on each vacancy. Create new

hiring templates for future hires and grade candidates responses and performance to see who
the right fitis.
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Integrate System with Company Website

Recruiting is about removing snhags within the application process. By allowing your job posting
page to live on your website it will help your candidates learn more about what you do and who
you are. Make it easy to apply.

Job Application - Customer Success Executive

Published Date: Wed, 23 May 2018, Customer Success, HQ - CA, USA

APPLY

L4
QrangeHrm

What We Do:

As the world's number 1 open source HR software, we know we have a strong product. With over 3 million global users, we are
looking to expand our client base. We have built software that is both easy to use and easy to integrate with other best-in-class
solutions. Each member of our team rallies around the belief that our customer's success is our success. We exercise this
belief by always being valuable, relevant and consistent in everything that we do.
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Signatures Made Simple

Eliminate cumbersome, manual signature collection procedures. Simplify your recruitment
process and enhance the candidate experience by enabling selected candidates to
electronically sign their job offers using E-signature technology.

Candidate Profile ? G ilogOnt ~

Switch Candidate (& < Job Offer 8 Send E-signature Request a PDF a DOCX

7
Orangerev
Job Offer Letter

Nicolas Ferraro

Nicolas Ferraro

UWUX Eng . :
SR nicolas ferraro@gmail.com

Candidate History v 056-121-2342

Job Offer Pending
Dear Nicolas,

| am pleased to inform you that after careful consideration of your application and interview, we would like to
@ View Audit Logs offer you the position of Social Media Marketer at OrangeHRM. We believe that your skills and experience align

Customizable Application Forms & Questions

Once an applicant has applied, your team needs to be ready and organized to continue a world
class application experience. Being able to create custom application forms and questions, your
team can have templates ready to use so that the experience is consistent for all applicants.
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Interview Assistant Automation

The interview process is important but can be very time consuming for your team.
Enable the Interview Assistant feature to help your team know which questions to ask
over the other pooled questions. This increases time savings and removes any bias
towards a candidate.

Add Interview Question

Active Listening

Question *

Difficulty
Question Directed To
&

@ cCandidate ) Interviewer

Answer Guide
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On/Off-Boarding

Create the best onboarding experience.

Onboard for Individuals or in Batches

Being able to be flexible is important in creating a welcoming environment for your new
hire. You don’'t want them to be second guessing their decision of coming over to work
for you. Whether it's a new hire group or individual you can create events that correlate
with their start date making sure everything is ready on day one.

(Sranger KM On/Off Boarding G LogOut | =

@ Manage Events/Templates View Employee Tasks Configure Tasks ? o -~

wee Task T Owner Event Employee Job Title Employee Status Assigned Due  Completion Priority Owner Is
Location Date Datss Date Subunit Overdue
Jacqueline Wagner Acceptance of .
o : h X Technical 2 .
CHRO |_] gggﬁ'ﬁ:;}g: g; E!g?f?andez ai;l:ic::a:)fdmg ©  Alejandro Morales  Support Mexico Office Incomplete 32—2036 {2}?1’3&33 Low e Yes
Termination Notice Manager
Acceptance of Xandra Xavier i
Search Q D gs E’r%?s;'gg g; Cece Bonaparte Offboarding-  Xandra Xavier &iﬁ?g. HR Us Office Incomplete ggz.?é ‘%?23%' Low Egggi?ces Yes
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iy 5 Acceptance of 1 ;
o0 HR Administration = b : Amy Elliot Canadian 7 y
C‘ L| EEE’F%T:;JSE g; Odis Adalwin Offboarding-  Amy Elliot asasrgglagl_ HR Development Incomplete %g_z.laz %?%30 Low E;:;?J?c es YeS
Termination Notice usA % Center
‘ﬂ) Employee Management
e il ik Mathows Senior HR 2003 2023 H
= R At E| Ssglr%?sasilgg g; Katerina Skonis Offboarding-  Mike Mathews Exgllzirtive UK Office Incomplete 1012 12-01 Low Rgsnéi?c as Yes
G:-\ BRERLS SNA ARRIReS Termination Notice s
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O Time Trackin
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() Attendance [0 cleation Wet Jie Tan é?nzgi;, oe  MeiLingChua  pyecutive Regional HQ Compieted 0602 0606 04 Low No
Office
Recruitment (ATS) Technical
2 Access and account Sofia Offboarding - - Seriea ; ; 2023- 2023 -
= ] ternsination Hernandcs Mexico Alejandro Morales Edua%z%ogr; ; Mexico Office Incomplete 06.06 0703 Low Yes
Kandra Xavier ;
= Access and account : Assistant 2023- 2023- Human
U taninakan Cece Bonaparte Sggoardmg - Xandra Xavier Manager - HR US Office Incomplete 1012 11.30 Low Resources. TES
v More
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“""--\._..._.\_E__
e
~ et

Streamline Onboarding and Offboarding
with Templates

With OrangeHRM's On/Off-Boarding Module, you can define custom onboarding

and offboarding templates to match your needs. Bid farewell to the hassle of repetitive tasks
for each new hire or departure. Utilize the template functionality to establish standardized
processes, ensuring consistency and efficiency throughout your organization.

v : - &
Crangetinm On/Off Boarding G gout
@ Events Employee Tasks My Events My Tasks Task Types ? o —
aw Name T Due Date Owner(s) Status Location Type is °
Template
Aaron Hamilton - 07
l:] Offboarding Activities - Mexico %gzg o7 Aaron Hamilton, Sofia Hernandez Activated Mexico Office Offboarding No
Regional HR Manager
_ Q l:_] Offboarding Activities - Singapore - May/ June 2023 5823'06' Tian Fieur Created  Singapore Regional HQ Offboarding No
E?—’\ it Administration C] (Z)g'ggarding Activities for a New Hire (Indian Office) - May / June ggzs—ﬁ&- Tian Fiedt Activited  Indla Office Onboarding. No
i - ) — ’ y
ES& Employee Management B ggg??ardmg Activities for a New Hire (Singapore Office) - May / June %gzs-aa- Tian Feur Activated Singapore Regional HQ Onboarding No
=_,-,"'g Reports and Analytics
- r_—1 ggg;:arding Activities for a New Hire (South Africa) - May / June 5223-0&- bk Bauer Activated g?}fé'; Africa Satellite Onboarding No
“n Leave
agn Time Tracking [] Onboarding Activities for a New Hire (UK Office) - May /June 2023 5323'0& Lukas Bauer Activated UK Office Onboarding No
Attendance o
@ L Onboarding Activities for a New Hire (USA Office) - May / June 2023 5323'96’ E;Orﬁﬁtgi:n‘ Fiona Grace . Agron Activated US Office Onboarding No
©® Recruitment (ATS)
|:J Onboarding Activities for USA office (July 2023) 5223'0}' Fiona Grace , Aaron Hamifton Activated US Office Onboarding No

G@ Training

v More
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Manage Any Type of Task with Ease

Apart from onboarding and offboarding, our module handles various HR tasks. From visa
renewals to compliance training, OrangeHRM offers a centralized platform for seamless task
management and tracking.

Grangeiwm On/Off Boarding G logout ~
@ Events Employee Tasks My Events My Tasks Task Types S o ~»
Task Participant Event Assigned Date Due Date Completion Date Status Is Overdue
Aaron Hamilton Sgrpeny policies and guidelines- E'rgrszzc:jpher ?Sf?ggrudi gg Activities for a New Hire (USA Office) - May / 2093-06.00 3223-{]6- 2023-06.02 Complete  No
Regional HR Manager
Gompany policies and guidelines- |47 o Onboarding Activities for USA office (July 2023) 2023-06-06 el Incomplete No
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OrangeHRM 7.9
© 2005 - 2023 OrangeHRM, Inc. All rights reserved.

Monitor Progress at a Glance

With the OrangeHRM On/Off-Boarding Module, you can access a comprehensive
dashboard for real-time task progress insights. Quickly view completed and pending
tasks and pinpoint potential bottlenecks. Dive deeper into specific tasks or departments
for detailed information with drill-down capabilities.

e .
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ses a Owner vent Participant Jo articipant Assig ue ompletion Priority Owner s
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; . Offboarding Technical
Resignation or Safia 5 2023- 2023-
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Automate Onboarding and Offboarding Events

Automate your HR tasks effortlessly with OrangeHRM's On/Off-Boarding Module. When
adding new employees, trigger onboarding tasks automatically for a consistent experience.
Likewise, streamline the off-boarding process by automating tasks when an employee's
tenure ends, minimizing manual effort and ensuring policy compliance.

Crangerrm On/Off Boarding G» LogOut =
@ Events Employee Tasks My Events My Tasks Task Types v o <
Name Due Date Owner(s) Status Location Type Is Template °
Aaron Hamilton [j Onboarding Activities for USA office (July 2023) 2023-07-03 Fiona Grace , Aaron Hamilton Activated  US Office Onboarding MNo
Regional HR Manager
Q [:| Offboarding Activities - Mexico 2023-07-03  Aaron Hamiiton , Sofia Hemandez Activated Mexico Office  Offboarding No
Search
o ! |:| Onboarding Activities for a New Hire (USA Office) - May / June 2023 2023-06-30 Brody Alan , Fiona Grace, Aaron Hamilton  Activated US Office Onboarding No
HR Administration
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Bulk Upload Task Types

Efficiently onboard and offboard new hires by utilizing OrangeHRM's bulk upload feature
for task types. Save yourself valuable time and minimize errors by eliminating

manual entry.

Impott Task Types

SELECT FILE

Sample C3V file: Download
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Automated Overdue Reminders

Never miss a thing with our automated reminder system. Get notifications for overdue tasks,
ensuring a smooth and timely transition for your new hires or departing employees.

Employee

Description

Streamlined Task Completion

Attach relevant documents directly to onboarding and offboarding tasks. Provides task
owners with easy access to all the information they need to complete tasks

efficiently, fostering a seamless transition for your new hires and a smooth offboarding
process for your departing employees.

ATTACH

Accepts up to 5SMB

Description
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Request Desk

Simplify your request management process.

Centralized Platform for Request Tracking
and Resolution

Track, monitor, and respond to various requests efficiently with OrangeHRM
Request Desk. Manage your IT-related queries, HR requests, and more from a single
location, ensuring swift resolution.

-
corangerism

Request Desk G» Logout =

@ Confgure Request Types Submit Request Employee Requests V' My Requests Vv o ~»

Request Name Template rover(s) Required Primary Request Owner
quest Type mp App eq ry Req
Aaron Hamilton —
Reai LHR M L] Appraisal Assistance Query General Request No Aaron Hamilton ¢
egiona lanager
ol Q. EI Employment Document Reguest General Request Yes Aaron Hamilton Q
[8) Ateendance il Equipment and Supply Request General Request Yes Brody Alan ol
Recruitment (ATS) .
2 ] Hiring Request - Europe Hiring Requisition Yes Lukas Bauer Q
% On/Off Boarding
|j Hiring Request - US Region Hiring Requisition Yes Aaron Hamilton Q
]j IT Support Query General Reguest No Brody Alan a
[ Payrall Query General Request No Odis Adalwin Q
o i
erformance Improvement Plan Request ~ Genera | Request No Aaron Hamilton |
) Perf | G 4
é ]
e
|____| Professional Development Funding Request General Request Yes Aaron Hamilton a 55 4
o 51_‘
r 2
o f Gl
L] Reimbursement Query Genera | Request No Odis Adalwin n .
—
- — =3
B _.'-_:_,'5:;___:'._____: ——— — e p—— — i

Manage Hiring Requisitions and
Workflow Automation

Streamline your hiring process with OrangeHRM Request Desk. Manage hiring requisitions
seamlessly, automate workflows, and eliminate manual tasks. From initiating requests to
candidate shortlisting and approvals, our system ensures an efficient process, saving you

time and effort.

érangep 1RM Request Desk / Employee Hiring Requisition /

@ s Employee General Requests Employes Hiring Requisitions v o A
Request Request Title Request Pending With Request Requester Vacancy Joh Title Location Nurnber of Request Request
Id Status Priority Paositions Submitted Date  Resolution Date
Aaron Hamilton
i & B Request for a Technical In Cece = Brody Vacancy - Technical Technical us >
Regional HR Manager '-——l 000003 Support Engineer Resource  Progress Bonaparte Urgent Alan Support Engineer Support Engineer  Office 2 2023-06-02 2023-06-16
....... Q
Rowsperpage 50 ¥ 1-10of1
Attendance
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ﬁ% Training
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¢ Career Development

% Travel and Expense

-'} Integrations

OrangeHRM 7.9
£ 2005- 2023 CrangeHRM, Inc. All rights reserved.
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Self-Resignation Request Management and
Workflow Automation

OrangeHRM recognizes that employee departures are inevitable. With our Request Desk
module, employees can submit self-resignation requests, initiating a workflow for proper
documentation and a smooth transition. Automating resignation request management
allows you to focus on providing necessary support during this period of change.

Crange i Request Desk G LogOit >
G]} Configure Request Types Subsmit Reguest Employee Regquests V My Requests WV o ~»
Request Type
o fequest Type®
Aaron Hamilton T
. y e
Regional HR Manager Rehghetsn Reqhest
Search Q,
*Required field
E} Attendance

Recruitment (ATS)

50  On/Off Boarding

ﬁ Training
u@a Performance

é;- Career Development

% Travel and Expense

-a Integrations

OrangeHRM 7.9
© 2005 - 2023 OrangeHRM, Inc. All rights reserved.

IT-related Query Management

Handle IT-related queries efficiently with OrangeHRM Request Desk. Employees can
submit requests and track progress, simplifying the process. Manage equipment requests,
software installations, and more seamlessly, ensuring quick resolutions and

minimizing downtime for your organization.

* 3
QrangeHrm Request Desk
'@ Configure Request Types Submit Request Employee Requests V My Requests Vv
Request Type
Request Type*
Aaron Hamilton A
Regional HR Manager T Support Query
Search Q
*Required field
[2] Attendance

&
Recruitment (ATS)

= On/Off Boarding

Training

Performance

Career Development

":' Integrations

OrangeHRM 7.9
© 2005 - 20223 OrangeHRM, Inc. All rights resarved.,
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HR Department Request Management

OrangeHRM Request Desk handles your HR department’s inquiries seamlessly.
Employees can submit various requests, including job confirmation, salary queries,

and more. Centralize requests, streamline workflows, and ensure timely responses with
our system, enhancing employee satisfaction and engagement.

6rangei RM Request Desk G LogOut  ~
@ Configure Request Types Subyimit Regquest Employee Requests Vv My Requests Vv o ~
Request Type
Roguest Typ=4

Aaron Hamilton

Regional HR Manager Payroll Query

earch Q

m

*Required field
Attendance |
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On/Off Boarding

Training

Performance

iR d ®@ B3

Career Development
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OrangeHRM 7.9
© 2005 - 2023 OrangeHRM, Inc. All rights reserved,

Request Communication Management

Effective communication is crucial for request management. With OrangeHRM Request
Desk, you can facilitate seamless communication between requesters and stakeholders.
Easily share progress updates, request further information, or provide resolution details
directly within the system, ensuring transparency and keeping all parties

informed throughout the request lifecycle.

z
QrangeHrm Request Desk / Employee General Requests / C* LogOut ~
G:P (— Employee General Roquests Employee Hiring Requisitions v e ~-»
Request  Request Title Request Pending With  Request Priority  Requester Request Type Request Request Submitted  Request Resolution
Id Status Owner Date Date
Aaron Hamilton
Regional HR Manager O 000005 Relocation to Australia office InProgress  Miguel ﬁfggr‘%”ab'y AdliyshHag  femma " Temsler  SEOD 2030602 2023:07-31
Search Q (2] 000004  CRM access for Martin Garcia Submitted mig;;;t Not Urgent Brody Alan  System Access Request  Brody Alan  2023-06.02 2023-06-09
Attendance Help needed regarding performance Aaron Martin Appraisal Assistance Aaron 3 o
[g] ]:I 000002 appraisal In Progress Hamilton Urgent Garela Query Hamilton 2023-06-02 2023-06-15
Recruitment (ATS)
; Device Upgrade - New Lapte Reasonabl . Equipment and Suppl
[l 000001  peoloPd PR Completed Urgent Y FionaGrace gdo 108 PP Brodyalan  2023-06-02 2023-06-30
=351 On/Off Boarding
Gﬁ‘ Training Rowsperpage 50 v 1-40f4
n@a Performance

Career Development

% Travel and Expense

T

-¢- Integrations

OrangeHRM 7.9
® 2005 - 2023 QrangeHRM, Inc. All rights reserved.

Page 10 of 12



Workflow Automation for Streamlined

Operations

Streamline your request management with robust workflow automation. Automate
request routing based on rules, directing them to the appropriate person or department
without manual intervention. Plus, delegate tasks to team members during absences for
uninterrupted processing.

Add Request Type
Template®

General Request

Request Type Name*

Purchasing Request

a Approver(s) Required

Primary Request Owner”

Aaron Hamilton

Reporting and Analytics for
Continuous Improvement

Access detailed reports and analytics on request volume and response times. These insights aid
you in identifying bottlenecks, assessing team performance, and making data-driven decisions
to enhance your operational efficiency and improve your employee experiences.

(04

Reports

Crangerim Reports and Analytics G logOut |

Aaron Hamilton

Reports

Regional HR Manager ~= New Report =

(i)

HR Administration

Employee Management

> P
z)

& ®

Time Tracking

Attendance

Recruitment (ATS)

On/Off Boarding

Training

o
€]
IED
@&
iy
&R
v

More

All Reports

Standard Reports

My Reports

Recent Reports

<

Scheduled Reports o ~»
} Q)
(@ Request Desk ~
Dashboard
General Request Detailed Report

Hiring Requisition Detailed Report

@

Request Closure Report

Request Information Report
" Requests by Priority
f' Requests by Status

f’ Requests by Type
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Simplify Approvals, Enhance Efficiency

Enable your supervisors and employees to streamline HR requests effortlessly. Our intuitive
platform simplifies requesting and approving promotions, reporting structure changes, and
updates to personal or contact details, all in one centralized location.

Add Request Type

Template® Request Type Name*

Employee Mamagemeant ot Change Employee Contact Details

Whe Can Submit*

v Type for hints
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